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CCRNo. 7 - 07/ Logged Date (&> —//,-9% |Rev. - Request Type CCR

Priority Routine Urgent I:] Emergency D Affected Release B Change Class I

Title ClearCase Group account home directories.

Documents Affected Source Nos (RID, NCR, Action item, GSFC CCR, etc.) or
Tech Reference
None. None.

RTM Change ] Start New Baseline [ ]

Problem

The ClearCase group experiences periodic performance degradation with it’s build and ClearCase administrator accounts. The
performance degradation is probably related to network traffic from exceeded quotas on the Network Appliance home directory
servers Spokane and Tacoma.

NEED DATE: June 30, 1998

Proposed Solution

Move the ClearCase user group home directories for the accounts most susceptible to the performance degradation to the Network
appliance machine impala which is exclusively used by SCG. The accounts are vobadm, scdocm, jweller, and aswab.

Impact of not approving: The performance degradation will continue to affect the nightly and baseline builds causing them to take
longer.

Impact Analysis:

Organizations Affected: BCO Contracts [ ECS Chief Eng [] FOS [] MO [
Procurement [] Q0 Rel. Dev ] EDF/RTSC -9(/ [ SCDO Arch. []
Science Off [] Securty [] Subcontrct [] Sys.Eng [] Sys Vert []
Acpt
Cost: None Small [ Medium [ ] Large []
(Not exceeaing $100,000) ($100,000 to $500,000) (Over $500.000)
Scheduie: None [x] Other
Additional LOC Man-Manths
Materials
Originator Rich Gorsky R o N %w/ééw

Signature Date 6/15/98

Office DEP Office Manager % /Q»,_ /C/ C\ . ﬂb //;d\,,/

Signature /;)\— Date 6/15/98
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